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A senior healthcare technology management/clinical engineering & 
information security leader with experience operationalizing HTM, 
quality and compliance, IoMT and IoT security, & biomedical 
engineering programs. Priyanka has a proven track record for 
delivering extraordinary customer experience and implementing 
initiatives advocating for patient safety, strategic alignment, and 
operational efficiency. 

Priya Sollinger, MS, CHTM, DSL, AAMIF, FACCE
Member, education committee
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All attendees have their microphones muted during the presentation.

Questions to the panelists must be submitted via the “Q&A” feature in Zoom at any 

time. They will be addressed at the Q&A portion.

If there is any urgent issue, please use the “chat” feature to communicate with the 

host/moderator.

Please remember to complete the webinar evaluation after attending.  A link will be 

provided at the end.
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Mike Powers is the Network Director of Biomedical Engineering at St. Luke's 
University Health Network. With St. Luke’s Mike is  blessed to oversee a 
team of 65 people across 16 hospital campuses and hundreds of physician 
practices in two states. 

He has contributed regularly to the Health Sector Coordinating Council 
regarding cybersecurity of medical equipment. 
Prior to St. Luke's he was the System Director for Field Service in Healthcare 
Technology Management at Intermountain Health. 

He has an MBA in Healthcare Administration from Wilmington University 
and is a Certified Diversity Professional.

Mike Powers, MBA, AAMIF, CHTM, CDP
Network Director Biomedical Engineering
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Christopher Nowak, CHTM, CBET
Service Director, Central and Western US, 

Samsung HMEA
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Chris Nowak currently serves as the full product line (DR, U/S and mobile CT) 
service director for the central and western United States for Samsung Healthcare 
and Medical Equipment America (HMEA).

Chris’s career spans 40+ years of healthcare technology management expertise 
operationally leading very large programs that included technical, clinical, 
information systems and telecommunications, marketing, sales and product 
management.  He led the ICC Certification Program and the ACI Certification 
Program as Board Chairman.

Chris’s track record is one of tremendous success delivering exceptional value and 
customer service to the patients served and his employer.  He enjoys giving back 
and serving the healthcare technology management community by using his 
experience and providing educational presentations.



ACCE – 2026-2027 Educational Webinar series

Session Description

7

Join this session to learn 

• What are some Wins, 

• Common Use Cases, 

• and Opportunities for AI Tools for the future.
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• The concept of AI was first presented in 1956 at “The Dartmouth Conference” funded by the Rockefeller 
Foundation to determine whether machines could simulate human intelligence.

• This was the catalyst that set the foundation for modern AI and influencing the decades of research and 
technology development to where we are today.

• Medical AI models are providing great promise to improve healthcare access around the world to high-
quality diagnostics and therapy.

• The early years in medicine
• Dendral in 1965 was developed by Stanford researchers and the software product was primarily 

focused on unknown organic molecules to assist organic chemists
• Lisp programming language was considered THE AI programming language
• All of this work being done on mainframe computing systems
• Dendral gave birth to many other AI systems including MYCON, MOLOGEN, PROSPECTOR, XCON and 

STREAMER. 
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The Great Promise-
• The AI revolution has impacted modern medicine tremendously by enhancing diagnostics, improving patient care 

and its efficiency, and accelerating drug discovery.
MEDICAL IMAGING
• The forecasting of disease progression
• Identifying early warning signs
• Combining imaging with genetic data, patient histories and lifestyle information can support preventive care and 

keep patients healthier throughout their lifespan.
• A great example is breast imaging and the use of AI which can predict breast cancer up to 5 years before 

symptoms.
• X-ray, MRI, and CT images using AI algorithms provide high accuracy detection of conditions like cancer, stokes 

and fractures often outperforming human radiologists.
Drug Discovery and Development
• The analysis of massive datasets of molecular structures, biological pathways and clinical results, accelerates drug 

discovery.
• An example is the AI designed drug for fibrosis that was developed in just 46 days, a process that would 

normally take years.
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The Great Promise (continued)-

Virtual Care and Patient Monitoring
• AI vital signs collection and analysis yields predictive tools and early warning signs so caregivers can intervene and 

prevent a negative sequela and lower length of stay.
Personal Precision Medicine
• Through the use of genetic data, biomarkers and lifestyle information, AI enables treatment plans that are 

personalized to the specific patient.  
Workflow and Administrative Optimization
• Natural language process (NLP) allows AI to understand and summarize collected information such as transcribed 

notes, and medical literature to provide real time evidenced-based recommendations.
• AI automates data collection and repetitive tasks such as data entry, clinical documentation and medical record 

analysis which frees healthcare providers providing a more focused patient care model.

In Conclusion:
The great promise continues and AI continues to transform healthcare by allowing caregivers to make faster, more data 
driven decisions targeted for the patient served that improves outcomes and creates greater efficiency to serve more.  
AI has helped modern medicine to achieve greater diagnostic accuracy, optimize workflows and accelerate drug 
development that enhances quality for the patient.
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AI for the Healthcare Technology Management Program

• Poised for adoption and growth but what about the barriers
• AI in healthcare continues to grow with careful adoption of validated tools including the healthcare technology 

management field.
• Barriers to adoption often include fiscal readiness, skeptical claims, poor databases, and siloed responsibilities 

(the lack of HTM program management to include all modalities and financial budget for medical device 
maintenance).

• Hospital leadership lack of understanding to the benefits of adopting AI tools for the HTM program.
• Lack of data sharing associated with medical device maintenance (in-house, third party, OEM)
• Lack of standardized codes and terminology for medical device maintenance
• Disparate equipment risk stratifications across different entities
• Workforce skill sets and availability limited by fiscal constraints
• Inventory inaccuracies
• Poorly managed inventory attributes (make/model/serial number, IP address, MAC address, OS, etc…)
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AI for the Healthcare Technology Management Program

• What AI adoption means for the healthcare technology management professional and the HTM Program

• AI adoption can redefine the Healthcare Technology Management Program that provides the healthcare delivery 
organization (HDO) with:

• Improved workflow efficiencies
• HTM professional satisfaction

• More rapid repairs for the experienced HTM professionals with complete documentation attributes
• Lower learning curve for newly minted HTM professionals or new employees

• Clinician satisfaction
• Patient satisfaction
• Lower costs on many various expenses
• Predictive maintenance
• Device availability approaching 100% without recurring exorbitant costs
• Improved device utilization
• Parts forecasting – planned maintenance and optimized predictive maintenance stocked parts
• Optimized device availability preventing revenue loss due to canceled cases or closed Ors.
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Please complete the online evaluation form at
https://www.surveymonkey.com/r/2026-2027_1  

Thank You
Any question?

Please type your questions to the Zoom Q&A window

https://www.surveymonkey.com/r/2026-2027_1
https://www.surveymonkey.com/r/2026-2027_1
https://www.surveymonkey.com/r/2026-2027_1
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